
EXTERNAL FLOWS 

Connected 
Customers 

Corporate OMS  
& e-commerce 

Corporate 
ERP 

HQ 

Ship From 
Warehouse 

Replenishment 

WAREHOUSE 

 
WMS  
      

> Optimal Store Replenishment 
From accurate and up to date  
inventory data, including lost items 

> Shipment Flow Tracking 
Central monitoring of parcel 
shipping and reception events 
from stores  
and warehouses 

> Connected Shopping 
Real time item availability 
checking 
In-store fulfillment activation and 
completion tracking 

Try 
@Home 

Ship 
From 
Store 

Click & 
Collect 

Cross-store rebalancing  
and early destocking  

for long tail 
& slow mover items 

Automated 
Shipment 

Flow 
Tracking at 

item & parcel 
level  

for stores and 
customers 

RFID  
Tunnel 

In-store self 
checkout (via mobile) 

POS 

STORE 

Inventory Master 
Data 

Updated real time  
at unit item level  

99% accurate unified 
datasource 

Detailed unitary item     
movements tracking  

Lost items 
computation 

EPC Tracker 

EPC  
Server 

PRINT SHOPS  
& SUPPLIERS 

Label Encoding 
& Source Tagging Cloud 

Platform 

Site  
Server 

!  Error prone 
!  Network resilient 
!  Mini warehouse 
!  Restocking alerts 
!  In-store fulfillment 
!  Aided sales & fitting 

rooms 

Site Server 
& User  

App Express 
Delivery 

Auto 
Sync 

Product Catalog Export 

Data Science 
Dynamic & reactive product 
allocation 
Cross-site product rebalancing  
(long tail, slow movers) 
Quality issues detection (sizing 
fitting) 

Dynamic product assortment 
Differentiated speed sourcing  
Cross selling analytics  
Supplier’s quality scoring 

sftp 


